
FromDual DBA Emergency Intervention

The FromDual DBA Emergency Intervention 
is interesting for you if you need assistance in 
an emergency situation for bringing your My-
SQL or MariaDB database back alive.

Our  team supports  you to  make your busi-
ness critical databases running again and to 
make your business operational.

Accomplishment of work

The Emergency Intervention work is accom-
plished remote via ssh or Teamviewer.  The 
communication  happens  via  phone,  e-mail, 
Skype or any other  instant messaging solu-
tion.

Typical use cases

With our FromDual DBA Emergency Interven-
tion services your serious MySQL database 
problems will be solved quickly:

• Our  best  MySQL  DBA's  attend  to 
your problems.

• We bring your systems back  on-line 
as soon as possible.

• We recover your lost data.
• We accomplish your database restore and recovery for you.
• We set-up your new database system after a hardware failure and bring it back on track again.
• Our  emergency  performance engineers tune your database system to come back to the re-

quired throughput.

Our DBA Emergency Intervention is interesting for you, because...

• You bring fast back alive your services or website after an emergency.
• You get stress proven and qualified MySQL specialists, which know, how to bring back alive a 

MySQL database again.
• You do not have the necessary employees available or your employees do not have the nee-

ded know-how for bringing back your database system.
• without an adequate action your sales or bookings on your website decrease due to technical 

problems and hence you loose money.

For further information we would be happy to get in contact with you. You can reach us by e-mail on 
contact@fromdual.com or by phone on +41 79 830 09 33.
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- MySQL Consulting - Resourcing your MySQL staff  - Holiday replacement of your MySQL staff - In-house MySQL Training -
- Remote Support – Performance Tuning - Backup/Restore aid – Architecture reviews -
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